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IN1RODUCTION
Foreign languages exist because different groups of people
use different languages to express themselves.

If a member of one

group wishes to conmunicate with or to understand a member of another
group, the two individuals must arrive at a common means of expression.

Rather than having both individuals learn a new language,

one individual will usually make the effort to learn the other's
means of expression, his language.

The learner does not insist

that the other learn his language nor does he suggest an artificial,
universal language because he respects the unique culture and history
of the other group.
This kind of respect goes hand in hand with a vital interest
in the other group.

Whenever this respect and interest are reflected

in a library's collection, the librarian becanes involved in other
languages that are found in the collection.

In ancient times, the

Romans were busy conquering the lands of other groups.

The spoils

of these wars included libraries written mainly in Greek and Egyptian.
Naturally, Roman librarians developed new skills and found new
clerks to deal with these languages. 1 In 1751, a major requirement
for the librarian of the Royal Library in France was knowledge of
both ancient and modern languages. 2
Elmer D. Johnson, ·Conmilirtication. (Metuchen, N.J. : Scarecrow
Press, 1973),pp.35-36.
2sidney L. Jackson, Libraries and Librarianship in the
West. (New York: McGraw-Hill, 1974),p.267.
1
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Also in the 18th Century, Pmperor Leopold I of Austria was considering
applicants for a librarian position.

He decided that "the candidates

with apparently the best language equipment ... were the men to
examine. 113
The historical basis for this study is also found in precepts
of education for librarianship.

Herbert Goldhor, in his chapter

"The Future of Education for Library amfnfonnation Services,"
emphasized "the need for research-- ... specifically with reference
to education for librarianship. 114 One task in Harold Borko's Priority
Group I in Targets for Research in Library Education is to "investigate
current library·-school education and its relationship to knowledge
and skills required by librarians during the first five years on
the job." 5
Reports of studies continue to show needs for foreign language skills in library work, and aspects of various studies on
this subject will be discussed later in this paper.

3Ibid. ,p. 265.
4Herbert Goldhor, "The Future of Education for Library and
Information Services," Toward the Im rovemerit of Libra· Education,
by Martha Boaz (Littleton, Colorado: Libraries Unlimited, 1973,
p. 119.
5Harold Borko, Targets for Research in Library Education,
(Chicago: American Library Association,1973),p.216.

STATEMENT OF TI-IE PROBLH1
Hypotheses
The purpose of this study was to examine librarians' use
of foreign languages in light of their individual language backgrounds and individual job requirements.

The following questions

were therefore important:
1.

Do those librarians with foreign language backgrounds

find uses for their foreign language skills in their jobs?
2.

Do certain types of employment require more constant

and intensive use of foreign languages than others?
These questions prompted the following hypotheses which
were based on previous study and experience on the part of the
researcher:
1.

In this study, fifty percent of the librarians with

foreign language background will indicate that they do find uses
for their foreign language skills in their jobs.
2.

There will be less than twenty-five percent difference

in the use of foreign languages by librarians in the four types
of libraries studied (academic, public, school, special).
Definitions, Limitations, and Asslimptions
The term librarian was selected rather than one of several
alternatives for two reasons:

1) the .American Library Association

(AI.A) and the American Association of School Librarians (MSL) and

other important groups retain the terms "library" and ulibrarian"
3
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in their names and in their literature, and 2) the tennis shorter,
simpler, and easier to handle than media specialist, infonnation
specialist, educational technologist, etc.
The librarians involved in this study were employed in 1977
in academic, public, school or certain special libraries in Waterloo/
Cedar Falls, Iowa.

This study did not include librarians in private

libraries or those libraries found in kindergartens, nursery schools,
or churches.
The study was limited by this choice of sampl~.

Findings

in the study were generalized therefore to this group only.
A foreign language was defined as any language other than
English.

Foreign language background was viewed in tenns of fonnal

education as well as other important exposures to language, such as
growing up in a bilingual home or extended residence in a foreign
country.
Use of a foreign language was defined as a situation in
which knowledge of the vocabulary, grammar, syntax, and morphology
of a foreign language -was employed in work involved in the job.
It was asst.nned that the librarians involved in the study would
accurately identify such instances of use of a foreign language
in their particular situations.

REVIEW OF RELATED LITERATIJRE
Earlier mention was made of an historical emphasis on
foreign languages in a librarian's background.

In 1921 and 1923,

Charles C. Williamson presented reports dealing with librarianship,
and he stated, in the 1923 report, that "languages and general
information are of fundamental :importance for all professional
library work. 116
A 1940 study of graduates of the University of Denver
School of Librarianship by Harriet E. Howe discussed many attributes of these students.

After compiling students' responses to

questionnaires, she designed a composite background which included
the study of French, Latin, and German.

This composite was based

on students' records, many of which indicated foreign language
undergraduate majors.

No correlation was found between language

study and library school grades, but Howe stated that the knowledge
of foreign languages was necessary for many jobs, especially for
cataloging. 7 This study is dated, but it is one of the few which
clearly showed the foreign language backgrounds of library students.
Alice J. Bryan also included foreign language backgrounds
6Charles C. Williamson, The.Williamson Reports of 1921
and 1923. (Metuchen, N.J.: Scarecrow Press, 1971),p.28. (1923
report)
7Harriet E. Howe,, "A Study of the University of Denver
School of Librarianship Graduates," The Library·Qtiarterly, 10:536,
October, 1940.
5
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as a small part of her book The Public Librarian.

The book was part

of the Public Library Inquiry of the Social Science Research Council.
This inquiry centered on the current and potential contributions of
a public library to .American society.
people who operate these libraries.

Bryan's emphasis was on the
She studied everything from

the title of library position by sex to librarians' attitudes toward
unionization of library employees.
She compiled results of questionnaires sent to practicing
public librarians and discovered that modern languages ranked third
in undergraduate majors for librarians and second for a second ~1A
degree other than the master's degree in library science ~'1LS).
Bryan also sent questionnaires to thirty-four ALA schools and
amplified these findings with information gleaned £ran college
catalogs.

She found recorrnnendations for knowledge of foreign

languages for certain areas of library study.

Through the ques-

tionnaires, she found that in training, "underemphasis was given
to the social sciences, modern languages, fine and applied arts,
and clerical skills. 118
Robert D. Leigh, in a special chapter in Bryan's book,
examined education for librarianship.

From the college catalogs,

he determined that French and German were most frequently mentioned as required or reconnnended languages for library study.
He could find no agreement on which language or how many languages
should be studied or what degree of proficiency should be attained.
8A1ice J. Bryan, The Public Librarian (New York:
University Press, 1952),p.66.

Columbia
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He stated that "French and Gennan are essential for a research librarian
or a cataloguer, 119 but that certainly other languages would be just
as good, if not better, in some areas.
Although Bryan's book was written almost twenty-five years
ago, it is still cited in current studies.

Her plan of questioning

practicing librarians and library school faculties and examining
college catalogs supplied her with excellent, detailed infonnation
for her study.
In the present decade, Nasser Sharify, dean and professor
at Pratt Institute in Brooklyn, New York, wrote a paper for Libri
explaining his concern for a more international view of education
and_; therefore;of librarianship.
As the world is shrinking, countless varieties of cultures
and value systems are coming into close contact with each
other ...• People in this age of technology ... are .•. exposed to
the invasion of mass media .•.. These media transmit infonnation
to people about societies and cultures other than their own.
A thirst for knowledge and information about other lands is
hence created, but since the transmitted information is for
the most part incomplete and fragmental, it thus often creates
confusion rather than understanding. There is a need for
internationalization of education at all levels, and COfijlete
internationalization of library services and resources.

Sharify listed foreign language courses especially designed
for librarians and explained that a "working knowledge of certain
foreign languages is a welcome skill if not essential. " 11 Even the
ability to differentiate languages was considered useful.
9Robert D. Leigh in Bryan, ~- cit. ,p.375.
10Nasser Sharify, "Beyond the National Frontiers," Libri,
24,no.2:130, 1974.
11

Ibid. ,p.138.
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The following items are all quite recent, and the organization
is by type of librarian or activity.
Leonard Wertheimer, speaking of acquisitions in public
libraries, discussed the difficulties of obtaining literature in
other languages; one problem involved adequate staff to efficiently
use selection tools. 12 His article is very sensitive to the needs
of foreign speakers and is fairly complete in the developnent of
programs to serve these people.
Perry Morrison conducted a study titled 11The Career of
the Academic Librarian" in which he sent questionnaires to academic
librarians.

One questionnaire included the following anonymous

response:
'I think something £uld be done to interest young people
in cataloging and classification at the university level.
Better indoctrination would show them that working with books
in various langu §es ... provides daily variety and stimulus to
use one's head.' 1
In a study of special librarians who had recent position
openings, Elizabeth Usher reported that many of these potential
employers suggested that "students who wish to become academic
or special 1 ibrarians should have at least two foreign languages.' 114
They indicated a need for French, Gennan, and Italian, especially
for art librarians.
12 Leomard Wertheimer, "Language Studies in Public Libraries,"
ALA Bulletin 62:985,September,1968.
13Perry D. Morrison, "The Career of the Academic Librarian,"
ACRL Monograph, Association of College and Research Librarians,
no.29. (Chicago: ALA, 1969)p.119.
14Elizabeth R. Usher, 11The Challenge for Library Schools,u
Special Libraries 64:441,0ctober,1973.
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Sharify mentioned a need for foreign language knowledge
for archival materials, hand-written manuscripts, and rare books
"as these materials often represent the historical, cultural, social,
-political, and economic links of one nation with another." 15
Several authors discussed the unique educational background
required for effective art librarians.

Usher, in her discussion

of problems in library schools, said, "Library schools no longer
require candidates to have at least two foreign languages; yet
French, German, and Italian are still necessary for art librarians." 16
This connnent is particularly important in view of the subtitle of
Usher's article, " ... an employment view." 17 Harold Roth was a bit
more open about choice of particular languages but also said that
specialists for art and architecture should have at least reading
knowledge of Gennan and one Romance language. 18
A very casual, poorly conceived book about medical librarian-

ship took time to emphasize the need for linguistics in medical
librarianship.

Von Magyary-Kossa, the author, knows several
19
languages and has found them most beneficial.
"Proficiency in one or more modern foreign languages is

a distinct advantage since the literature of medicine knows no
geographic area.

For the rare book librarian, Latin is a

15
Sharify, ~~ cit. ,p.138.
1
17 Ibid. ,p. 439.
6usher, ~- cit. ,p. 440.
18
Harold L. Roth, "Education for Special Librarianship,"
Journal of Education for Librarianship 7:6 Surmner,1966.
19 11ona Von Magyary-Kossa, A Medical Libtatian?--Vfnat's
That? (Jericho, N.Y.: Exposition Press,1974),pp.103-4.
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necessity."ZO

In undergraduate education,

Particular attention should be given to languages. Facility
in Gennan and French are almost a necessity in order to interpret
both current and historical biomedical literature. Familiarity
with other modern languages, particularly Italian, Russian, and
Spanish, is a distinct advantage. Latin and Gennan are important
because they are the bases of medical tenninology.21
These strong and extensive recormnendations were written by Bernice
M. Hetzer in a chapter titled "The Medical Librarian" from the
Handbook of Medical Library Practice.
In a rather formal list of "Qualifications of a Music Librarian,"
one qualification is as follows:

"Familiarity with foreign languages,

especially German, Italian, French, and Latin, is extremely
useful. " 22
The preceding citations show concern for foreign languages for
librarians from many points of view:
and educators.

researchers, practitioners,

In recent years, foreign language enrollments have

fluctuated widely, but these citations indicate a need for lmowledge
of foreign languages for librarians.

The authors showed no agree-

ment on which languages, how many languages, or what constitutes
lmowledge, but the lmowledge of a foreign language for librarians
was shown to be beneficial, at least, and, at most, a requirement
for employment.

20 Bemice M. Hetzner, "The Medical Librarian," Handbook of
Medical Library Practice, by Gertrude L. Annan and Jacqueline W.
Felter, (Chicago: Medical Library Association,1970),p.18.
21 Ibid. ,p.19.
22 Donald W. Krunnnel, "Qualifications of a Music Librarian,"
The .American :N.lusic Teacher 24:31, April, 1975.

:tv1E1HOOOLOGY

The questions listed earlier detennined the methodology
for this study.

To discover foreign language backgrounds and actual

uses of foreign languages, this researcher interviewed librarians.
The decision to interview was mainly due to a suggestion from
Perry Morrison.

Mr. Morrison used questionnaires to explore the

sociological and psychological trends among academic librarians.

In

his suggestions for further research, he stated, "Virtually any of
the factors (background, career, education, or personality) explored
here could be the basis for more intensive study, using interview
rather than questionnaire methods. 1123
Selection Process
This researcher conducted interviews with representatives
of groups of librarians in the Waterloo/Cedar Falls, Iowa, area.
The groups are as follows:
1.

academic librarians

2.

public librarians, including the regional director

3.

public and parochial school librarians

4.

special librarians.

District and area education agency personnel were not
included in this study because, although they are very much involved
with education, they are not so constantly and closely involved with
2
\1orrison, ~- cit. ,p.149.
11
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curriculum, students, and faculty as are the building librarians.
By actual count, groups one and two, school librarians
---(,t.,l..~A-L

and academic librarians, ia:e considerably larger than the other
groups.

Due to this huge difference, all of the members of the

other two groups were interviewed while only selected school
librarians and academic librarians were involved in interviews.
Because the focus of this study was librarians' use of
foreign languages, those librarians with higher probabilities of
the use of foreign languages were selected whenever possible.
Those elementary schools offering foreign languages in their curricultnns were determined through information obtained from the
respective school administrators.

The researcher then interviewed

only those elementary librarians whose schools offer foreign
language.

For secondary schools, one librarian was chosen from

each school within the city limits of the two towns 0Vaterloo and
Cedar Falls).

If more than one librarian was employed at a school,

the researcher interviewed the librarian whose last name came
first alphabetically for each school.
The academic librarians interviewed were those librarians
involved in reference, acquisitions, and cataloging plus the
special services librarians (art and music, documents and maps,
youth collection).

This choice was based on the decision to

select those librarians with higher probabilities of use of
foreign languages.
for interviews.

Three of the reference librarians were chosen

Again, the alphabetical order of the librarians'

last names determined the selection.

The department head and the

foreign language specialist from the cataloging department were

13

interviewed.

The department head, the bibliographer, and the order

librarian from acquisitions were involved in interviews.

Both of the

librarians at Hawkeye Institute of Technology were included as academic
librarians.
This selection process was intended to provide a reasonable
number for sufficient input as well as a workable number for interviewing.

Some attempt was made to equalize the size of the four

groups of librarians.

It was assumed that the selection would not

affect the outcome of the previously stated hypotheses.
Interview Fonnat
The interviews involved the researcher and librarians,
either singly or in groups.

If several of the librarians in the

sample worked in the same place, it was occasionally convenient,
both for the librarians and for the researcher, to interview in
a group situation.
Preliminary data included the following:

1) name of

librarian, 2) place of employment, 3) date of interview,
4) place of interview, and 5) formal job title.

Each interview

involved questions concerning details of the particular job and
individual language backgrounds (including specific languages,
levels studied, and personal and professional reasons for language
study).

The researcher asked if lmowledge of a foreign language was

a requiranent for the present job.
The rest of the interview dealt with present uses of
foreign languages.

If the subject seemed at a loss for ideas,

the researcher prompted the subject with suggestive questions
such as, "Do you use a foreign language in cataloging, for instance?"

14
The subjects were aware that the purpose of the interviews was to
obtain data for a research paper dealing with foreign language and
librarians.
Specific questions asked were:
1.
your job?

What broad areas of responsibility are included in
(acquisitions, cataloging, reference, processing, etc.)

2.

Have you studied any foreign languages?

3.

If the answer to question ntnnber two was yes, what

foreign languages have you studied and at what levels?
4.

Why did you study a foreign language?

5.

Was the lmowledge of a foreign language a requirement

for your job?
6.

Do you use your knowledge of a foreign language in your

7.

In what ways do you use it?

8.

Would you say that you use your knowledge of a foreign

job?

language constantly, frequently, occasionally, seldom, or never?
(Definitions for the above terms, if required, were those found in
the Oxford English Dictionary.)
Any additional connnents or opinions offered during the interview were recorded, summarized in some cases, and recorded.

ANALYSIS OF DATA
Study of Foreign.Languages
The total sample included forty-four librarians.

Thirteen

of these were academic librarians, fifteen were public librarians,
eleven were school librarians, and five were special librarians.
Appendix A lists the total sample.

Of the total group, forty

~

(ninety-three percent) had studied foreign languages.

Table 1

indicates foreign language study for the entire sample based on
responses to question nlililber two of the interview.

(2.

Have you

studied any foreign languages?)
Table 1
Foreign Language Study

Actual count

Percent of total

Librarians who have
studied foreign languages

40

91%

Librarians who have not
studied foreign languages

4

9%

Table 2 shows the breakdown for the four groups of librarians.

15
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Table 2
Foreign Language Study by Groups
Have studied

Have not studied

Academic

13

0

Public

14

1

School

11

0

2

3

Special

The individual background of foreign language study varied
from no language study at all to over twenty years of study and use
of several languages.

Appendix B details individual language back-

grounds.
Librarians interviewed gave two main reasons for studying
foreign languages.

Most (thirty-one responses) said they studied

foreign languages because they were interested in the subject.
Many interests in foreign languages stennned from family backgrolllld
or local environment.

One woman explained that her parents spoke
German at home, so she studied it in school. 24 One woman grew up
in Louisiana where the strong French ties of the general populace
influenced her to study French. 25 One man who grew up in China

24 statement by Marie Allen in a personal interview, Cedar
Falls, Iowa, June 9, 1977.
25 statement by Dorothy Forsberg in a personal interview,
Waterloo, Iowa, June 20, 1977.
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said that his family had high regard for educated people and believed
that one of the marks of an educated person is foreign language
al
b ·1·lty. 26
The second main reason given for studying foreign languages
was the fulfillment of a language requirement, either in high school
or in college at the BA or :MA level.

Twenty people reported that

they were required to take a language course.

Ten people reported

that they studied foreign languages as a preparation for college.
Others reported studying foreign languages as a possible college
major or because of an assignment in the military.

Details of

reasons for foreign language study are given in Table 3.
Table 3
Reasons for Foreign Language Study by Groups
Academic

Public

School

Special

Total

11

11

7

2

31

Required
(in high school
or college)

7

8

4

1

20

College
preparation

1

4

5

0

10

Possible college
major

1

0

2

2

3

Military
assignment

1

0

1

0

2

Interest
(including family
background)

26 statement by Tieh-cheng Chin in a personal interview, Cedar
Falls, Iowa, June 20, 1977.
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Use of Foreign Languages
A major interest in this study was to discover actual uses of
foreign languages by librarians.

In all, thiryy5even librarians

(eighty-four percent) reported that they use their knowledge of
foreign languages in their jobs.

(Interestingly, one librarian

reported use of his foreign language knowledge even though he had
previously reported no foreign langauge study. 27 He explained
that he had some acquaintance with various foreign phrases, and these
expressions were useful to him in his job.)

Table 4 indicates

foreign language use for the entire sample based on responses to
question munber six of the interview.

(6.

Do you use your know-

ledge of a foreign language in your job?)
Table 4
Foreign Language Use
Actual count
Librarians who use knowledge of
foreign languages
Librarians who do not use
knowledge of foreign languages

Percent of total

37

84%

7

16%

Table 5 shows the breakdown for the four groups of librarians.

27 Statement by Neal Johnson in a personal interview, Cedar
Falls, Iowa, June 9, 1977.
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Table 5
Foreign Language Use by Groups
Academic
Do use
Do not use

Public

School

Special

Total

13

13

10

1

37

0

2

1

4

7

Apparently the widest use of foreign languages in the groups
surveyed is in reference work.

This includes finding definitions

of words or phrases in foreign language dictionaries, translating
patrons' correspondence or short passages, helping with pronunciation, and aiding non-English speaking patrons.

Several librarians

mentioned that foreign language knowledge often has resulted in
better, more efficient help for patrons.

Twenty-nine librarians

reported using their knowledge of foreign languages in these kinds
of reference work.
Nine librarians explained that studying a foreign language
often increases a person's awareness of other cultures and provides
her/him with a wider cultural background.

One person added that

this wider cultural background can result in less intimidation or
fear when confronted with material in a foreign language or even
with people who speak a foreign language.

Eight librarians mentioned

foreign language knowledge as a help in cataloging.

This help was

sometimes described as the ability to scan material in order to
catalog it fully or merely the ability to differentiate between
the title and the author of material to be cataloged.
these and other uses are shown in Table 6.

Details of

20

Table 6
Details of Use of Foreign Languages
as Reported by Librarians
Total
Total
Academic Public

Total
School

Total
Special

Total

Reference

7

11

9

2

29

Cultural
background

3

2

4

0

9

Cataloging

3

3

2

0

8

Correspondence

4

1

0

0

5

Distinguishing
between languages

1

3

1

0

5

Selection

2

0

2

0

4

Application
to other
languages

2

0

1

0

3

Weeding

0

2

1

0

3

Bibliographic
information for loans

0

2

0

0

2

Filing

0

0

2

0

2

Transliteration for
non-Roman languages

1

0

0

0

1

In many instances, a single librarian reported a variety of uses of
foreign languages.

This indication of multiple uses was included

in Table 6.
Frequency of Use
As the last question in the interview (ntnnber 8), the

researcher asked each librarian ifs/he used her/his lmowledge of
a foreign language constantly, frequently, occasionally, seldom,

or never.

This question was clarified in the interviews to use

of a foreign language in the specific library job.
said they use foreign languages constantly.

No librarians

Five said they use

foreign languages frequently; nineteen said they use foreign languages
occasionally; thirteen said they use foreign languages seldom; and
seven said they never use foreign languages.

This data is graphed

in Table 7.
Table 7
Frequency of Use of Foreign Language
(Total Group)
20

15
Number oflO
librar~ans
reporting 5
0

------=-----------------------Constantly Frequently Occasionally Seldom Never

Some interesting trends appear when frequency of use is
examined in terms of groups of librarians.

Tables 8 through 11

show frequency of use for each group.
Table 8
Frequency of Use:

Academic

8
6

Number of 4
librar~ans
reporting 2
0

. . _ __ _ _ _i::;___ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ , . _ __ __

Constantly Frequently Occasionally Seldom Never
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Table 9
Frequency of Use:

Public

8
6

Number of 4
librar~ans
reporting 2

________

0

_________________

.-;,....

Constantly Frequently Occasionally Seldom Never

Table 10
Frequency of Use:

School

8

6

4

Number of
librarians 2
reporting 0

----,,,=-----------------------Constantly Frequently Occasionally Seldom Never

Table 11
Frequency of Use:

Special

8

6

m~;~!:s:_________·-~~·~·-·_·_·_·_·_-_·_·_·_·_·
-·-·-·~·~·~·~·_·_·_·_·_·_·--Constantly Frequently Occasionally Seldom Never
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These tables indicate several things:

the curve for librar-

ians in the total sample peaks at "occasionally," i.e., the mode for
the total sample is "occasionally." The modes for academic and school
librarians are also "occasionally," while the mode for public librarians is "seldom," and the mode for special librarians is "never."
This would indicate that of the librarians involved in this study,
special and public librarians use foreign languages less often than
academic and school librarians.

Further implications will be dis-

cussed later in the analysis of the population.
Table 12
Weighted Frequency Responses by Groups
Academic

Public

School

Special

Constantly

0.0

0.0

0.0

0.0

Frequently

2.25

0.0

1.5

0.0

Occasionally

3.0

2.5

3.5

.5

Seldom

1.0

2.0

Never

0.0

0.0

Total:
6.25
Average:
.4807692

.25
0.0

0.0
0.0

Total:
4.5

Total:
5.25

Total:
0.5

Average:
.3000000

Average:
• 4772727

Average:
.1000000

Table 12 shows weighted frequency responses.
was accomplished in the following way:

This weighting

each response "constantly"

was weighted 1. 0, each response flfrequently" was weighted . 75, each
response "occasionally" was weighted .5, each response "seldom"
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was weighted .25, and each response "never" was weighted 0.0.

The

responses of each group were added together (total) and then divided
by the number of respondents in the group, thus producing an average
for each group.
If 1.000 is considered one hundred percent, when the averages
of the four groups are compared, the differences between the frequency
responses of academic, school, and public librarians are less than
twenty-five percent.

(The difference between academic and school

is .0034965 or .34965%; between school and public, it is 17.72727%;
between public and academic, it is 18.07692%.)

The difference

between the frequency responses of special librarians and public
librarians (the closest to special) is .2000000 or twenty percent,
but the difference between the frequency responses of special
librarians and academic librarians is .3907692 or 39.07692%.
While frequency of use is close for academic, school, and public
librarians in this sample, frequency of use for special librarians is considerably lower.

ANALYSIS OF POPULATION
Several factors must be considered in this particular
sample.

A wide variety of day-to-day activities and responsibilities

are evident for various academic librarians.

(Contrast these

different job responsibilities with those of school librarians,
for instance.)

The cataloguers and the art and rusic librar-

ians would be those most likely to use foreign languages on the
basis of the literature reviewed earlier, and this is indeed the
situation here.

Several of the academic librarians in this study

are more involved in administration of personnel and facilities than
in any of the functions of a librarian which would be more likely
to elicit some use of foreign language background.
Of the three academic reference librarians interviewed,
one reported occasional use of his foreign language background
while the other two reported that they seldom found use for their
language skills.

The only foreign-born-librarians in the study

are included in the academic libraries.

(These are Tieh-cheng Chin,

order librarian, and Fred ivla, head of cataloging, both at the
University of Northern Iowa and both originally from China.)

If

their use of English had been considered foreign language use in
this study, their re!ponses would very probably have been "constantly,"
rather than "seldom" and "frequently." Neither of these men..;
however)considered English a foreign language for himself.

Each

views himself as part of a society and an organization where his
knowledge of the Chinese language is included in his foreign
25
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language backgrotmd.
The school librarians hired by the Waterloo school system
do little or no cataloging because Waterloo has a centralized
cataloging and processing center at the district level.

Some

Waterloo librarians mentioned that they occasionally revise the
cataloging done at the district level and that this is one occasion
for use of a foreign language by them.

Perhaps if this district

level cataloging were not available, more school librarians would
have more reason to use foreign languages in cataloging, but that
is only a theoretical supposition.
The interaction between the librarian and the foreign
language teachers and the librarian's personal interest in foreign
languages may have been a factor in the librarian's responses
concerning her/his foreign language use.

A very specific example

is Joan Diamond, elementary librarian at Price Laboratory School
in Cedar Falls.

This school is the laboratory school for the

University of Northern Iowa and is the only elementary school in
the Waterloo/Cedar Falls area that offers foreign languages
(here, French and Spanish) as an integral part of the curriculum.
Mrs. Diamond has studied Spanish, French, and Italian, and she
reported that she uses her foreign language knowledge frequently.
She has used this knowledge in selection and evaluation of foreign
language materials, in reference help for translating and pronotmcing phrases, and as an aid for non-English speaking students.
She has translated explanatory material about the library for
foreign visitors.

She has also helped foreign language instruc-

tors with some local taping by reading one of the parts for the
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taped script. 28 Perhaps her high interest and ability in foreign
languages could help to explain her extensive use of languages.
The special librarians involved in this study work in four
different special libraries:

John Deere Waterloo Tractor Works

Product Engineering Library, Chamberlain ~nufacturing Corporation
Research and Development Technical Library, Waterloo Courier Library,
and Allen School of Nursing Library.

The librarian interviewed at

John Deere had never studied foreign languages and said that,
therefore, he never used foreign languages. 29 On the other hand,
he said great potential for use of foreign languages exists at
this particular library, and that two women on his staff lmow
several languages and help whenever necessary.

The uses he men-

tioned were mainly concerned with working with foreign technical
journals and correspondence.

Chamberlain Manufacturing has abstracts,

classified government material, and journals in foreign languages
(especially Gennan and Russian), and the librarian there finds
that her knowledge of French and Latin sometimes helps with these
30
materials; often outside help is required for foreign materials.
The library at Waterloo Courier is strictly involved in filing
local news and photographs.

The librarian therefore saw no need

for lmowledge of foreign languages.

Although a nursing school

librarian might be expected to see uses for foreign language
28statement by Joan Diamond in a personal interview, Cedar
Falls, Iowa, June 16, 1977.
29 statement by Robert Leehey in a personal interview,
Waterloo, Iowa, June 13, 1977.
30 statement by Bonnie Jensen in a personal interview,
Waterloo, Iowa, June 15, 1977.
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lmowledge, the librarians at Allen School of Nursing maintained that
they never use foreign languages. 31
The special libraries and special librarians included in
this study comprise such a small and highly varied group that
unfortunately this section of the sample is not of nruch value in
comparison with the other three groups.
:Many of the public librarians in the study are involved
in reference work.

They seemed to show little involvement in

foreign language since the needs of the patrons seldom required
knowledge of foreign languages.

On the other hand, Mike Phipps,

whose duties as director of the Waterloo Public Library are
primarily administrative, indicated an active interest in opera
which led him to help in cataloging the nrusic collection in that
library.

31statement by Arlene Rigert and Lois Thalacker in an
interview, Waterloo, Iowa, June 15, 1977.

CONCLUSIONS
As illustrated in Table 4, eighrfour percent of the

librarians involved in this study do use foreign languages in
their jobs.

This percentage is well above the fifty percent

hypothesized~ Mit! thereforeJthe first hypothesis is accepted.
Librarians in this study do use their foreign language skills
in their jobs.
As illustrated in Table 12, there is greater than

twenty-five percent difference in the use of foreign languages
in this study by librarians in the four types of libraries studied
(academic, public, school, special); therefore, the second
hypothesis is rejected.

In this study, schooi,academic, and public

librarians required about the same use of foreign languages.
Special librarians in this study required much less use of foreign languages for their jobs.
Of all the librarians interviewed, only two reported
that foreign language knowledge was a requirement for their jobs.
These two are in cataloging at the UNI Library.

Apparently,

in the Waterloo/Cedar Falls, Iowa, area, knowledge of a foreign
language is rarely a fonnal requirement for employment as a
librarian.
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SUGGESTIONS FOR FUR1HER STUDY
There are many implications in the data accumulated for
this study.

Several of these might prove interesting and valuable

for further study.
1)

Studies organized like this study but carried out in

other cities would be valuable.

A city like Des Moines, Iowa, would

provide a larger and more representative group of special librarians as well as full complements of the other groups.
2)

It would be interesting to study attitudes and interests

in foreign languages (or any other subject area) as they affect
a)job selection and b) a person's use of foreign languages (or
other subject) on the job.
3)

This researcher noticed several areas in which local

libraries could cooperate in terms of reference help and loan of
materials, and situations where cormm.mication between and among
local librarians could result in many improvements.

These concerns

could provide the inspiration for several different studies:

ways

in which libraries could cooperate, areas of needless duplication
and serious lack in all libraries in a region, mutual benefits to
be derived from regular communication between and among local
librarians.

While many networks are in existence across the

country, many librarians have not even met the librarian across
the street or across town, much less visited the collection.
4)

Foreign language knowledge will continue to be crucial
30
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in many ways, even with computer advances.

For instance, the new

computerized system in the UNI Library will not provide cataloging
infonnation for non-Roman languages.

Even with computerized

cataloging, changes are often necessary for particular collections.
Effective, efficient weeding of collections requires lmowledge
of the materials involved, no matter in what language they happen
to be.

A study of continuing library needs for foreign languages

and ways to meet these needs would be a valid concern.
5)

A study of library school foreign language require-

ments and actual use of foreign languages by librarians-would
provide some sadly needed documentation on the retaining, discarding,
or adoption of foreign language requirements.

APPENDIX A
TOTAL SAMPLE ARRANGED IN ALPHABETICAL ORDER
GROUP
AFFILIATION
FOR S1UDY

TITLE (as reported
by each librarian)

PLACE OF
EMPLOYMENT

Jim Acton

Jrmior high media
specialist

Holmes Junior School
High, CF

"Marie Allen

Youth librarian

CF Public
Library

Public

Pat Alling

Information
specialist

Waterloo
Public Lib.

Public

Julie Bailey

High school
librarian

Cedar Falls
High School

School

Betty Bergman

Head of youth
services

Waterloo
Public Lib.

Public

Bonita Bryant

Bibliographer

UNI Library

Academic

Tieh-chengChin

Order librarian

UNI Library

Academic

Bob Chittenden

Head librarian

Hawkeye Insti- Academic
tute of Technology Lib.

Janet Dellinger

Assistant
librarian

Hawkeye Ins ti - Academic
tute of Technology Lib.

Joan Diamond

Elementary librarian Price Elementary School
Laboratory
School, CF

Don Dinnnitt

Head of reference
department

Waterloo
Public Lib.

Public

Sister DuPierre

High school
librarian

CollDllbus HS
Waterloo

School

Terri Dutcher

Junior high
media specialist

School
West Junior
High, Waterloo

NAME
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APPENDIX A (CONTINUED)
GROUP
AFFILIATION
FOR STIJDY

TITLE (as reported
by each librarian)

PLACE OF
FMPLOYMENf

Dorothy Forsberg

Junior high
librarian

Logan Junior School
High, Waterloo

Linda Groen

High school
media specialist

Central HS,
Waterloo

Bonnie Jensen

Librarian

Chamberlain
Special
Manufacturing
Research and
Development
Tech. Lib.

Mary Johnson

Assistant youth
director

Waterloo
Public Lib.

Neal Johnson

Director

CF Public Lib. Public

Mary Jones

High school
media specialist

West HS,
Waterloo

School

Lawrence Kieffer

Head of reference
department

UNI Lib.

Academic

Helen Knievel

Traveling librarian NE Iowa Reg.
Lib.

Public

George Lawson

Information specia- Waterloo
list, PR specialist Public Lib.

Public

Robert Leehey

Technical reference JDW'IW
Product Eng.
librarian
Lib.

Special

Beverly Lind

Administrator

NE Iowa Reg.
Lib.

Public

Fred Ma

Head of cataloging

UNI Lib.

Academic

Jane Martin

Reference librarian Waterloo
Public Lib.

Jean Mazula

High school
media specialist

East HS,
Waterloo

School

Gayla McDowell

Cataloguer

UNI Lib.

Academic

NAME

School

Public

Public
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APPENDIX A (CONTINUED)
GROUP
AFFILIATION
FOR STIJDY

TITLE (as reported
by each librarian)

PLACE OF
EMPLOYMENT

Kent McIntyre

High school
librarian

Price
Laboratory
School, CF

School

Cathy Meyerhoff

Reference
librarian

Waterloo
Public Lib.

Public

Curtis l\1uncy

Reference librarian CF Public Lib. Public

Gretchen Myers

Reference librarian UNI Lib.

Academic

Mary O'Malley

Head of adult
services

Public

Gerald Peterson

Reference and
UNI Lib.
special collections
librarian

Academic

Michael Phipps

Director

Waterloo
Public Lib.

Public

Arlene Rigert

Librarian

Allen School Special
of Nursing Lib.

Verna Ritchie

Art and music
librarian

UNI Lib.

Academic

Arlene Ruthenberg

Youth librarian

UNI Lib.

Academic

Charles Seavey

Document and maps
librarian

UNI Lib.

Academic

Thomas Shaw

Acquisitions
department head

UNI Lib.

Academic

Loretta Talley

Middle school
librarian

Edison Jr. Hi.,School
Waterloo

Lois Thalacker

Assistant
librarian

Allen School Special
of Nursing Lib.

Allen Tollefson

Head of processing

Waterloo
Public Lib.

Wilda Workman

Librarian

Waterloo Courier Special

NAME

Waterloo
Public Lib.

Public
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Mary Irvine, Hoover Jrmior High, Waterloo, was originally part of
the sample. On the day scheduled for interview, there was a fire
at Hoover Jrmior High, and Mrs. Irvine was rmavailable for interview
after that date.
Virginia Thomson, Peet Jrmior High, Cedar Falls, was also originally
part of the sample. Her death on May 5, 1977, was a great shock and
loss both to Peet Junior High and to the profession.

Abbreviations used in Appendix A
CF

Cedar Falls

Eng.

Engineering

HS

High School

JDWTW

John Deere Waterloo Tractor Works

Jr. Hi.

Jrmior High

Lib.

Library

NE

Northeast

Reg.

Regional

Tech.

Technical

APPENDIX B
INDIVIDUAL FOREIGN LANGUAGE BACKGROUNDS ARRANGED BY GROUPS

ACADFMIC
JUNIOR HIGH/ COLLEGE/
HIGH SCHOOL UNIVERSITI

NAME

LANGUAGE

Bob Chittenden

Spanish
Gennan

9*

Jan Dellinger

Spanish

4

Bonita Bryant

French
Gennan
Russian
Latin

Tieh-cheng Chin

4

2
2
2
2

2
2
over 20 yrs.
study & use

Chinese
French
Gennan
English

3
1

Lawrence Kieffer

Gennan

1½

Fred Ma

Chinese

over 10 yrs.
study &use

over 20 yrs.
study & use

French }

several yrs.
study &use

Russian
English

Gayla McDowell

Gennan
French
Spanish
Greek
Russian
Italian
Norwegian
Chinese
Czech

Polish

j

01HER

5

2

2
2
1

Berlitz
self study
as an adult

I
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APPENDIX B (CONI'INUED)

NAME

LANGUAGE

Gretchen Myers

Spanish
French

Gerald Peterson

Verna Ritchie

Gennan
French
Latin
Vietnamese

JUNIOR HIGH/ COLLEGE/
HIGH SCHOOL UNIVERSITY OTIIBR
4
2

3

1
2
~2

36 week
intensive,
Anny

French
Spanish
Gennan
Italian
Greek
Latin

various
amounts
of study
of each

Arlene Ruthenberg

(did not care to mention what languages
or what levels of study)

Charles Seavey

Gennan
French

Thomas Shaw

Latin
Greek
Spanish
Italian

5 yrs. in
Gennany

2
2

4
2
2

self study
as an adult

PUBLIC

Marie Allen

Gennan

2

Pat Alling

French

1

Betty Bergman

German

½

Don Dimmitt

French
Latin

2
2

bilingual
home
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APPENDIX B (CONTINUED)

NAME

LANGUAGE

Mary Johnson

Latin
German
Swedish

Neal Johnson

none

Helen Knievel

French
Gennan
Latin

JUNIOR HIGH/ COLLEGE/
HIGH SCHOOL UNIVERSITY OTI-IER
2
2

2 '

2
2

1
1½

George Lawson

French
German

2

1½
½

Beverly Lind

French
Latin

2
2

4

Jane Martin

Latin
French
Spanish

3
2

Cathy Meyerhoff

Spanish

4

Curtis Muncy

Latin

2

Mary O'Malley

French

2

Michael Phipps

French

Alan Tollefson

Gennan
Latin

2

1½

f

3

2
2
2

SCHOOL
Jim Acton

Julie Bailey

Spanish
Russian
,German
Chinese

Latin
French

3
3
3

4 weeks
intensive,
Anny
(various others acquired through military)
2
3
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APPENDIX B (CONTINUED)
NAME

LANGUAGE

Joan Diamond

Spanish
French
Italian

Sister DuPierre

Latin
Spanish
French

JUNIOR HIG!-V COLLEGE/
HIGH SCHOOL UNIVERSI1Y
2

3
3

1
3
2

4
3
1
2

'

Terri Dutcher

French
Latin

2
2

Dorothy Forsberg

Latin
French

1

Linda Groen

Spanish

5

Mary Jones

French

2

Jean Mazula

French
Russian

k2
k2

Kent McIntyre

Spanish

1

Loretta Talley

Latin
French

2
1

2
1

SPECIAL
Bonnie Jensen

French
Latin

Robert Leehey

none

Arlene Rigert

none

Lois Thalacker

Gennan

Wilda Workman

none

OTHER

2
3

2

1

*All time periods are years unless otherwise indicated.

6 weeks
in Quebec
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ABSTRACT

The purpose of this study was to examine librarians' use
of foreign languages in light of their individual language backgrounds and individual job requirements.

The researcher interviewed

forty-four academic, public, school, and special librarians in the
Waterloo/Cedar Falls, Iowa, area.
Of the total group interviewed, ninety-three percent had

studied foreign languages.

Eighty-four percent said they did use

their knowledge of foreign languages in their jobs.

The greatest

use of foreign languages was in reference work.
When asked how often they used foreign languages, the largest
group (nineteen of the forty-four) reported occasional use.

The

special librarians in this study reported far less use of foreign
languages than any of the other groups.

Knowledge of a foreign

language was not found to be an important fonnal requirement for
employment as a librarian in this area.
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